UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG PHU LA Poc lap - Tw do - Hanh phic
$6:#8 /KH-UBND Phii La, ngay 15 thang 3 ndm 2021
KE HOACH

Ning cao sy hai long ciia nguoi dan, to chire doi voi sw phue vu cita cac co
quan, don vi; cai thién, nang cao Chi so hai long ve sw phuc vu hanh chinh
(SIPAS) nam 2021 trén dia ban phwong Pha La

Thuc hién K& hoach sé 100/KH-UBND ngay 15/3/2021 ctia UBND quén
Ha Doéng vé ning cao sy hai long ctia ngudi dan, t6 chic ddi véi su phuc vu
clia cdc co quan, don vi; cai thién, nang cao Chi s hai long v& su phuc vu
hanh chinh (SIPAS) ndm 2021 trén dia ban quan Ha Pong, UBND phuong
Phti La x4y dung ké hoach trién khai thuc hién nhu sau:

I. MUC PIiCH, YEU CAU.

1. Muc dich.

Gép phan ting bude ning cao va cai thién vi tri xép hang Chi s hai long
vé su phuc vu hanh chinh ctia Thanh phd Ha Noi so véi céce tinh, thanh phé
trén ca nudc; phan dau Chi sb hai long cia thanh phd Ha No6i nam 2021 cao
hon mirc trung binh chung ca nude.

2. Yéu cau.

T6 chire trién khai nghiém tlc, c6 hiéu qua Ké hoach s 25/KH-UBND
ngdy 22/01/2021 ctia UBND Thanh phd Ha Noi vé nang cao sy hai long cua
ngudi dan, 16 chire ddi véi su phuc vu cua cac co quan, don vi; cai thién, nang
cao chi s6 hai long v& su phuc vu hanh chinh SIPAS nim 2021 ctia thanh phd
Ha Noi.

II. NQI DUNG THUC HIEN.

1. Vé Tiép cin dich vu.

- Cung cap day du, kip thoi thong tin dé ngudi dan, td chiic bibt vé co
quan tiép nhan, giai quyét TTHC mdt cach dé dang, nhanh chéng tai tru s&
ctia co quan, don vi, trén Trang thong tin dién t& phudng. Ngoai ra, md rong
céc hinh thirc thong tin d& nguoi dan, t6 chirc biét vé co quan tiép nhan, giai
quyét TTHC qua: Pai Truyén thanh phudng, Bang niém yét cong khal, Bang
tin tai Nha van hoa, Khu dan cu, T6 dan phé.

- T6 chire tiép nhan va tra két qué gidi quyét hd so TTHC qua dich vu
Buu chinh ¢dng ich.

- Déy manh cung cép théng tin vé giai quyét TTHC trén Trang théng tin
dién tir phuong.




2. V¢ Thi tuc hanh chinh.

- Cong khai diy du, kip thoi, d& tiép can cac TTHC thudc thim quyén
tiép nhan, giai quyét tai Bo phan Mot ctra, trén Trang théng tin dién tir
phuong; mé rdng céc hinh thire cong khai phu hop khéc: phéat cac video
huéng dan vé TTHC; b6 tri doan vién thanh nién hd tro vé TTHC; hudng
ung, t6 chitc cac cudc thi tim hiéu vé TTHC, dich vu cong truc tuyén
(DVCTT).

- Thudng xuyén ra soat TTHC thude thim quyén, xay dung quy trinh ndi
bo giai quyét TTHC va dang tai, cong khai diy du tai bd phan Mot ctra va trén
Trang thong tin dién tir phuong; ra soat, tham muu rit ngin thoi gian giai
quyét cac TTHC.

- Ra sodt, dé xudt Thanh phd ting cudng sb luong TTHC lién thong dé
gidm thoi gian di lai, chi phi tudn thd TTHC cta nguoi dan, doanh nghiép.-
Vin phong HDND&UBND phuong ra soat, danh gia hiéu qua DVCTT dang
trién khai dé khic phuc, dé xuét khic phuc ton tai, han ché, nang cao hiéu qua
st dung DVCTT.

3. V& cong chire giai quyét TTHC.

- B tr, lya chon coéng chirc ¢6 trinh d6 chuyén moén, nghiép vy, kinh
nghiém, k¥ nang giao tiép ing xu tdt, ¢6 tinh than trach nhiém cao, thai do,
tac phong phuc vu dé lam viée tai bd phan Mot cura.

- Tang cuong nang cao nang luc, trach nhiém, k¥ nang, nghi€p vu va tinh
than, thai do phuc vu ctia doi ngll cén bd, cong chire truc tiép giai quyét cong
viéc cho nguoi dan, t6 chiic.

- Thudng xuyén kiém tra, gidm sét, xir ly nghiém cong chirc giy phién
ha, nhfing nhiéu; cong chirc vi pham ndi quy, quy ché co quan.

4. Vé két qua giai quyét TTHC.

- Thue hién nghiém quy trinh giai quyét TTHC theo co ché mot cira, mot
cira 1ién thong; kiém soét chat ché quy trinh giai quyét. Pay manh tng dung
phan mém mét cira dién tir ding chung dé nang cao tinh céng khai, minh bach
va kiém soat viée giai quyét TTHC thude thim quyén cia UBND phudng.

- Thue hién nghiém tac viée cong khai xin 16i t6 chirc, c4 nhan khi giai
quyét TTHC xay ra sai s6t, qua han d6i véi két qua giai quyét TTHC thudc
thAm quyén giai quyét cia UBND phuong.

- Cén bd dau mbi kiém soat thu tuc hanh chinh phudng tham muu trién
khai danh gia chat lwong giai quyét TTHC theo quy dinh tai Nghi dinh s6



LS

61/2018/ND-CP ctia Chinh phti va huéng dan ctia Thanh phd; Téng hop béo
c4o két qua nang cao chi s6 SIPAS hang théng theo quy dinh.

5. V& tiép nhén, xir Iy cac gép y, phin anh, kién nghi.

-T iép tuc niém yét cong khai s& dién thoai, dia chi mail ¢éng vu cia
UBND phuong, lanh dao UBND phudng dé tiép nhan phan 4nh kién nghi
theo quy dinh; bd tri ddy du hom thu g6p ¥, s6 gop ¥ va trién khai khao sat,
do ludng sy hai 1ong ctia ngudi dan, t6 chire déi véi viée giai quyét TTHC tai
co quan, don vi. Dinh ky hang thang tong hop két qua khéo sat va 14y két qua
khao sit sy hai 1ong cua nguoi dan 1a mét trong nhiing cdn ctr & dénh gia,
phén loai két qua thuc hién nhiém vu hang thang ctia can bo, céng chirc lam
viéc tai bd phan Mot cira.

- Duy tri chuyén muc “Hoi dép” trén Trang thong tin dién tr phuong dé
l&y y kién ca nhan, dai dién 6 chic d& giao dich, giai quyét TTHC trén dia
ban phuong.

6. Vé ché db bdo cdo.

- Van phong UBND phudng giti bdo cdo két qua thuc hién céc nhiém vu
duoc giao tai Phu luc dinh kém Ké hoach nay dinh ky vao quy I, 6 thang, 9
thdng, nam (téng hop trong bdo cdo CCHC dinh ky; bd sung muc: Béo céo
két qué thuc hién K& hoach nang cao su hai long ctia nguoi dan, td chie ddi
vOi su phuc vu clia cée co quan, don vi; cai thién, ning cao Chi sb hai long vé
su phuc vu hanh chinh nam 2021 ctia phuong).

III. NHIEM VU CU THE (Theo phu luc dinh kém).

IV. TO CHUC THU'C HIEN.

1. Van phong UBND phuong.

- Tham muu cho UBND phuong xay dung ké hoach, t& chiic hoi nghi
phé bién, quén triét vé trach nhiém cta mdi can bd, cong chirc trong viée
néng cao su hai long ctia ngudi dan, to chie ddi véi su phuc vu cia céac co
quan, don vi.

- Dinh ky hang quy, 6 thang, 9 thdng, nim téng hop, bio cdo UBND
quén vé tinh hinh va két qué thuc hién cai thién Chi sé hai long 1dng ghép
trong bao cao CCHC.

- Trién khai dénh gid chét luong giai quyét TTHC theo quy dinh tai Nghi
dinh sb 61/2018/ND-CP ctia Chinh phti va theo huéng dan cia Thanh phé.

- Tang cudng cong tac kiém tra, phat hién kip thoi céc hanh vi vi pham

trong giai quyét TTHC va theo kién nghi, phan 4nh ctia ¢4 nhén, t6 chie.



2. B9 phan Vin héa thong tin.

- Téng cudng cdng tac tuyén truyén, phd bién vé noi dung ctia Chi sb
hai long, vé céc quy dinh hanh chinh, TTHC trén dia ban phuong.

- D6i méi viée cung cp thong tin trén Trang thong tin dién tir phuong;
ting cudng tuyén truyén, van dong nguoi dan khai thac céc thong tin trén
Trang thong tin dién tir phuong.

3. B0 phan Tai chinh - K¢ toan.

- Chu tr1, phdi hop véi cac bd phén c6 lien quan bb tri ngudn kinh phi
dé trién khai thuc hién Ké hoach nay.

4. Cac b phan chuyén mén ciia UBND phudong.

- Can ¢t ndi dung thuc hién chi s6 SIPAS, muc tiéu, yéu cau, giai phap
thuc hién cai thién nang cao chi sé SIPAS theo dung 10 trinh thoi gian. (cac
ndi dung thuc hién theo Ké hoach sé 25/KH-UBND ngay 22/01/2021 ctia
UBND thanh phé Ha Néi).

5. UBMTTQ va céc to chire chinh tri xa hi.

Chu dong phéi hop trién khai t6 chirc thue hién tdt céc nhiém vu trén
dia ban phudng, gép phan cai thién ning cao chi sé hai long v& su phuc vy
hanh chinh (SIPAS) ndm 2021 va nhiing ndm tiép theo.

Trén day la Ké hoach trién khai thuc hién nang cao sy hai long cua
nguoil dan, td chure ddi voi su phuc vu cta cac co quan, don vi; cai thién, ning
cao Chi s6 hai long vé sy phuc vu hanh chinh (SIPAS) nam 2021 trén dia ban
UBND phuong Pht La; Dé nghi céc ban, nganh, doan thé cin ¢t chic ning,
nhiém vu trién khai thuc hién./.

Noi nhén: TM. UY BAN NHAN DAN
- UBND quéan Ha Pdng; KT. CHU TICH

- Phong Né&i vu quén Ha Péng;

- TT Bang tuy-HDND-UBND phuong;
- UB MTTQ va cic doan thé phudng;
- Cac bo phan chuyén mén phuong;

- Luu: VT.




I<lfa @)

Suonyd vouw (OHLLSY Buoyy ugy 194nb 1213 yurn Anb
[Z0Z/111 And oBod ovyg S E.Em,.og qmwu ) 1ow nep go) Sunp Kex oyd yuey, yuesu ogo 9p [707 weu Suon I
T aNgn Suoyd ugp 3uQu ugl reyy] UL DHLL WOYU JBNX 9p JL0s gy
quiyd quey ony nyp, 03 n3x II
DHLL 194nb
213 ‘ugyu don ia uo
ugAnx guony |, _nw_v_._c % o>«:.“w.w:oﬁm LI BOY UBA - cikEin SuoudaeA 3uonyd ny udip un 3uoyl uel] 1 An(] ¢
dgo uno @w mc.:_.u Y
Sunp ns 9p ‘np Aep LY-D.1 utyd og - n . . . . m:ﬁmh:._ﬁ_
ugAnx Juony[, e . Hm:m.m ool anmo gl Buonydens 1014 ueyd og 1¥] iq ) Suey Qmo Sueu ‘Sunp| ¢
4e 199 L 1930 tedC od aANgn  Suoyd  upplns ue Suonyd ugnb gNgn oo oeq ‘leos el ony dary)
. doy “oud
nyd Zudr ow reyy| 3uQo , ; - . 3 v,
SN UUIG OB 03 W HEP- 91110 USP THEL "eol] UBA TN #A UI} alBH “d1)
i e o e . udip Sueq ‘yuey) ugkni] e :nyu doy nud reyy Sugo
Suon ug] 7o NAY) 10.] LIHA ugyd o9 - ‘Buonyd : R M N [
ugAnx Juony, ¥ Ykl = LN Suoud ,Ew onYy) Yuiy 983 uQI OJA- M uIp un Sugyy Jues [ /Sug))
woup iy “Ugknix aNdn M A {ia uop ‘uenb 00 0s 1 (18 HHL 194Anb 118 ‘udyu
Suony ' ,uuw ' EM_Z | dony ia uop ‘uenb 0o uny Sugyy reyy SuQo 19K WIIIN -
nA Yip ugo dory, :9p myx| |
: : udIy AN 113 NYd
udty 2y uerd Loy L, doy royd ugyd og WH o A URIYN LLS

ngs nx

uiyd dgg

(07 nyd Suonyd GNE[) P12 [707/€/5T A03u GNGN-H/8L 05 Yooy 9y 0oy way)
1207 weu suon) uonyd gNgN uow ugdnyd ugyd 6q 583 0y 0BI3 9Y) NI MA WIIYN

D01 NHI




Ul

upyy Suey - 3ugnyd SVIS 98 [UD ugiy) 1go A
: : ION 08 eno Suey) s andn 3uoyd ugp . G . ; I
i} A 1 . - > 2
9 BUQUIATBUOOMIL | . omq g 0o 1 end 10 ueyd og wiiqu 93 U1y oniyy enb 193 Sueyy 0go ogq doy Sug
quyyo quey oy 0 394nb re1d enb jgyy :9 ngx| Al
3 -
Suonyd uow ugknyo suonyd 3 5 . Btgnad ﬂZmD
uAnx fuony Ep:m 0 omo nait mmo Bl) Wl 163 DHLLL 19AnD 113 “ugyu dgn onyo 3ugo 9q g
SRR OLHIUL], e oq Y] 7o0¢€ 1ol .Q.ZmD ‘ o aNdn Suoyd ugA  |n3u 10p BNd fiA Sugo yuey 1y Suoa) yuigo yuey Suono 4
101 180X 30p 1) WLy | M) ugop ueyd yuey, - v Smnp & s . ;
EAle ¢ ¢ A 1gny £ yuey deyo 0914 jenx 30p By wony 202 9
Buonyd eno 10y
uenb 31 ooy, Suonyd Hogo - FIET St :msﬁ 0q 18} uw_> we] o.qm,q Sugo ‘9q ugo 9y ‘E,NS LOA [
1op Sugu £ “onyy ugry Suonp 1oq doj opo Ap wmy])
OHLLL 134nb 1e13 onya Sug) :03 na x| 111
. Suonyd ny udip un Sugy ], Suel], -
194nb 1815 ugknb wey) Suonyd uow _.%Nﬂrwhmzv ®eno 10N ueyd og -
00Ny DHLL %001 | ugAnys ugyd 9q se) i )«m €O 181 394Anb 1813 ‘ugyu ¢
aNdn Sueyd ugA c : 2105 15
don ugAnb wey 20N HH L, 18y Fugo 194 WIIN
de o0n1y . ? 213 OF
% Suonmd wou 5 - . m_ﬁ WF_E :,WM_,S ;E._ o@M__E 08 m:. :wmg s.:fw_ms
120Z/1M1 AnO 0EJ opg uoknyo utyd 6q o8y eyd nj, ueyd og ogoy) deyd ny ons :ME X ABo (NIl ey upqu deny ¢
204D 03 12X 9P 2P SUQU} UYL DHLL WOoYU jBOS BY
s uny om
udng any) wers oy I, ngs> Ny x doy 1oyd uigyd og s LR A WHIYN LLS

ueyd og




1A

uenb ugly

iA uop ‘uenb 0o eno 394nb 118 ugAnb wewy oony DHILL
1RAnD 113 “yoip oe1d gp onyo 91 UJIP 18P “UBLU PO UL

Anx Su, : , Suoyd uep ~'?
L R uop ‘uenb 00 080 94001 A uop ‘uenb 00 og) (NG SUeqa UEA £ Ap] op Suonyd opo 1y udip un SuQuy Suely, ugn dep ¢
101, onw ugAnyo ea ugnb m udip un Sugyy Sugd
ugn L ugdny onn de@ » 10H,, oMW ugAnyd 11 An(]
; OH.LL
iA uenb ugr| ;
u S : : . v Suoyd ueA - 194nb 1813 2914 ‘Yuyyd yuey yuip Anb 24 2N
Leu 5Uol], top ‘uenb 00 989 94001 1 uop ‘uenb 00 987 NG suQyd UEA - 19 e gy ﬁ JUBy yuip An nbwﬂkw i S 4
’ . ’ 01 "uByU g3 10A TEOL) IOP 0N 91 sUB § £ yuig
Suo v o vord e Suonyd HF 2
Suey Suey ) SuQ| ey eno 10N ugyd og ANUCEOHLLSA ia uop ‘uenb 0o eno end 1O uByd 0q 181 DH.LL [
: : Op onuw jes oy nayd 10w nep 0q ue) e il G
¥ " : ’ 124nb 1815 9314 LOA 10D 0YD 0 ‘UBYU O BNO SUQ]
1y Jus oeyy 1 enb 10y doy Sugl Suepy) Sury £y yuig]
iysu
ugpy “quy upyd £ dos opa &1 nx ‘wgyu dory, :gy ngx| A
oyd yueyy,
BOO UBP SUONY
N = Suenyd uguu . i . )
120Z/11 AnO odypeanydyuyy | tnyo ugyd oqopy | o0 N ugyd og DHLL 194Anb 1218 Suon| jpyo g3 yugp onyo o) ¢
e JO-AN/810¢Z/19 : T
@N €1 yuip Anb oayJ,
- Suonyd uow Surip ns enb ndiy oes Sueu ‘guo uey ‘1) Uy 0B
ugAnyo ugyd ¢q 280 - Ae3u onyd opyp| 18NX 2p 9p Ieyy UL} Fuep UYAN] JNJ)
120/11 AnO opd oy zno 10[A] ueyd o4 - aNdn Suoyd ugA 3ugo na yoip oeo enb ndry v13 yuep “pos el 0vd Ovg [4
T . W udny o) Ly 0o i
udny iy} Uels Loy, ngs ngx doy 1gyd ugyd og —r A WITYN L1LS




