
I rri naN NrrAN oAr
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s5:7/ xn-rnru Phi Lo. ngdy Lf thting 3 niur 2a21

K0 rro4cH
NAng cao sg hii ldng cia ngudi din, t5 chri.c tli5i v6i su phrlc vg ciia cic co
quan, rlon vi; cii thi6n, ning cao Chi si5 hiri ldng vd sq phuc vg hinh chinh

(SIPAS) nnm 2021 tr6n tlla biru phudng Phri La

Thuc hi6n K6 hoach s6 100IKTI-LIBND ngdy 15/3i2021 cua L]BND quan

Hr Dong r i lilg cro srr hci lorrg cira ngudi clAn, t6 cht'c c16r v6i su phuc vu
cna c6c cir quan, ilon vi; c6i thi€n. Lring cro Chr so hii Jorrg r d sg phqc vp
hirnh chinh (SIPAS) nim 2021 trin clia bin quin Hi D6ng, UBND phuong

Phii La xi1'du'ng 1t5 hoach tlien khai rhLLc hi6n nhu saLr:

r. N{uc Dicn, Ytu cau.
1. NIuc alich.

Cop phan nrng buoc nrn3 cro r'"i cai thien vi tri xip hang Chi s6 hiii ldng
vi su phuc vu hdr.rh chinh cta fhrinh ph6 Hd NOi so r.6i c6c tnrh, thinh pho
tren ci nrloc; phan diu ChL so hri lixrg cira thiLnh ph6 lIi N6i nim 2021 cao

h.rrr rni c t|trng brrrh c\trng e.r r.d..
:l. I cu c:tu.

T0 chirc tli6n khai nghr€rn t[rc. co hi.iLL qtLa l(d horch 'o :S,rcf-UgNO
tgiy 22i0112021 cua UBND Thinlr pho lta Noi li lrrng cao su hdri ldng cia
llglror dcn, t(i chirc doi I oi srL pJrLLr: r u cita cic co quan. don vi; cai thi6n, n6ng
cao chi s6 hdi long r,€ su phuc vu hanh chinh SIPAS nin 2021 cira rhrnh ph6
Ha Ndi.

II. NOI DUNG T UC HIE\,
l. \'a TiCp cin rllch vg.
- ( uug can dd\ dU. ktp'ltor ll-,: d li. Ja nsuoi d-n, rU chjc biet rd co,; , ^qrriur lrel rrhaLr, grai qulet I IllC miit cich di ddng, nhanh ch6ng tai tlu sd

clrl co qurl. don i i. Llen lr;n5 rl o. * ri Jie.. rrr plruo.rg. \:o..i r..r. rno rong
c.tc ntnn lttLC lttong 1 n de n^lrot (,.. . lo c.UC bic. ri co qrrr- tiep nhan. gidi
qul,iit ttUC qua: Dii TrLrlriri thanlr phtruno, Bcng nicrn ldt cong khai, B6ng
tin tai Nh:'L vin h6a, KhLr dAn cu, fO aan phO.

- to chr.r' lrcp nh.n \d trr kLl .lua g.ir qr)cl ho o ITHC qua dich vu
Buu chinh c6ng ich.

- Dal rrr:-h cLrrrg eip tl.on" r .igr, .1.1cr 11 llCtr( lr"ng rhong rin
(]r en ru prluong.



2. Va Thir tgc hinh chinh.

- ( ong k"-i .'.rr dLr. kip rJ..ri. de r:cp c.irr cdc ITHC rhtroc rharn quSir
ti6p nh6n, gini qu.v6t tai 86 phin MOt cua, tr.€n Trang th6ng tin di,all tlr
phudng; mii r6ng cac hinh thfc cong khai phir hop kl6c: ph6t cric video

hudng din..i tTLlC; b6 tr.i dodn vidn thanh ni€n h6 tro vd TTHC; humrg

u:rg. t., cJrLrc c,ic cuoc rl . rirn h e- \( I IH( . diclt ru ;,-rrrg Lruc tu\cl
(DVCTT).

- Thudng xu1.er.r ri soait TTHC rhuoc tharr qtLr en. xd). durg quS trinh ndi

bo giai qu) et TTHC \ i dang tai, cdng khai d61.clir tai b0 phan M6t cia vd tr.in

Trang thdng tin di0n tir phudng; ri sodl. tham nu'Lr r-ut ngin thdi gian gidi

quy5t c6c TTIIC.

- Rr soxt, LIe \uat lhcnh pha) rirg cudng s6 luo-ng TTHC 1i0n thong d€

gidn thdi gian di lai, chi phi tuAn thri l'tllc cira nguiri ddn, doanh nghi€p.-

Viin phdng HDND&LTBND phudng ri sodt, clanlr gi6 hi€u qLrA DYCTT dang
.; ,, .^ ,, :trien khri de khic pJruc. de ruct JJrirc phuc t6n tai, hqrn ch€, ning cao hi6u qud

sLi dUng DVCTT.

3. \rd c6ng chtc giii quy6t ttttc.
- tso 1ri, ILL.r chon corg clrric cti tlinh dd chu.vdn m6n. nghi€p r'1r, kinh

nghiem, kl ning giao ti€p irng xu t6t, cti tinh thin tldch nhi€n.r cao, th6i d6.

tac plrorrg phr.rc r rr d< llr.i r.ic t..i bo plran Vot cu:r.

- Ting cu'dng ndng cao ning luc. 'ech nhi6m, k! n6ng, nghiQp vfn.ar tinh
,:.thln, tlui clo phuc ru clrr d1i ngi ciin b6, c6ng chr.ic nuc tiop gitii qu)Ct c6ng

vi0c cho ngudi cliin, td chirc.

- Thuong rul en kieur rra. gi6m sdt. xir 1i nghien c6ng chirc giy phi6n

ha. nltting nlt.cu: cortgchti. \ i plr., r Ioi qrr). qu] chccoqudn.

r. vi t<6t qun giei qur'6t TTIIC.
- Thuc hi6n nghi6rn qul trilh giii qu),6t TTHC theo co ch6 mQt cua, mQt

cua lidn thoug: l{iirn soit cit+t ch; qu), tlinh gi6i qu1'6t. Dil,manh ring dr,tng

phin nrim m6t cria di0n tti dung chung de nang cno tinh cong khai, minh baclr

\ a kidm sodt viac giai quyet TTHC thuQc th0m quy€n cha UBND phudng.

- Thuc hi€n nghi6n.r tric vi€c c6ng khai xin i6i t6 chric. c6 nhdn khi giii
quyet TTIIC xil r'a sai sot. qui han d6i r,6i k6t qud gidi quy€t TTIIC thuoc

thAm qu1'dn giai qu;6t cua LIBND phudng.

- C6n b6 cldu m5i kidm so6t thu tuc hanh chinh phudng tham muu trien

khai dirfi gi6 cliit luong giai quy6t TTHC rhco qul dinh tai Nghi dinh s6



J

61/2018/ND-CP cua Chinh phiL vi htrdrg din crrr ThirJr pho: Iong hqp b6o

cao 1,et q..a narrs ;ao chisu SIP.\S lrrrng tlr..n rhco qrrr Jillr.
S. f c riep nhin. rir lv cic g6p i. phrin :inh. Liin lghi.
- fiip ttLc niern y.it conl: khei s0 di€r'r thoai, dia chi rnail c6ng vu cira

UBND phuong. 16nh dao LBND pluon3 di tiip lhin phrrr inlr ki6n nghi

theo qu) dinh; bo trl duy dLL hom tliu g6p f, s6 g6p y vi tri€n khai khrio s6t,

do ludrg su hdi ldng cua ngLLiri ciiLr. ti chrrc cJoi voi r iec giiri qLrl et TTHC tai

co quan. clon r,i. Dinh k| hdng thing t6ng hop k5t quai khio sht yd Ia).ket qud

khio srit su haii ldng cria ngu'di dar la rrur troLrg nlrirrg cin cn dc ddnll gi6,

plrin loxi l(il qui thuc hi6r: nhiirn vu hing th6ng cria cin b6. c6ng chric liur.r

viSc tai b6 ph6n NI6t cua.

- DuY tri chu1,€r'r nruc "H6i tlip" tr€n Tlar.rg th6ng tin di€n tu phuong d6

lal j kien ca rhan. Lhi diin to eliLic di giao dich, gidi qu16t TTHC tr€n dia

b.in phtrdng.

6. Yd chi5 tl6 brio crio.

- Vnn phong L1BND phu'bng grri b;o e rlo ket qLr.r Lhtii hjen cdc nhi6m vu
cluoc giao tai Phu luc ctinh hdm Kr. ho.rch lir clinh kj r io qLrr l, 6 th6ng, 9

thJnE. n:rn llo'g lrol\ lto E b.ro c.ro ( ( ll(- .l rr ' .r: b!) :Un! tnr.lc: Biio C;o

k5t qua thuc hi€n K€ hoach ning rro su hri long cur lguoi rL.ur, td chric d5i

r'6i su'phuc r,u cia c6c co quan. cl,,n I i; cai thicn. n.Lng cto Chr so Iiii ldng vd

sr.L phr;c vu hdnh chinh niln 2021 cria phtrdrg).

lII. NIIIEN{ YU CU THI.I ( l'hco phu lgc clinh kirn).
I\/. T6 CI{(IC THUC HIII,\.
l. Vrin phdng TIBND phu,d'ng.

- Tham n.iurr cho IIBND phl i,ng xa\. dLlng 1te ho.rch. to chuc h6i nghi
, ; ,.^

pLro tren. qrLait triat ve traclt nhiarr cna rr6j cin b6, c6ng chric trong vi6c
niing cao su hii ldng cLta nguoi dJn. 1rr cLrLrc doi r oi sLr phuc r Lt cira c6c co
quan, clon vi.

- Dinh kj hdng quy,1.6 tlriiru. o tlrcr..r. lalr t6ng ho.n, b;o c6o LIBND
quarr ri trlh hirrlt r. ket.1.r.r r-rr. l.ierr .. i Ll.ien ( lrr so rai lorg long ghep

trong bdo c6o CCIIC.
- ,: ,,- 1r iLin Lh.ri dar L gid chit ltrong giiii c1u10t TTIIC theo qu1, dinh tai Nghi

dint.Lr trl 20lL \D-CPc..r(Lrn I'ur. r qu hrrnr , .lin cur Ih.inhpho.
- linc clrong ci'ns t.rc l<iinr Lra, phit hien kip thoi cic hiLnl vi vi phqrm

uung gici qul it l THC r a theo kiin nghi. phirn /u. .r cua ci nhin. t6 chirc.
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2. BQ phin Yirn h6ri th6ng tin.
- ling iurrrrg corl l.lc lU\(.r i u1itr. plro bien ie noi d-ng cua Ch so

lrf,r lon3. \ c .rc qr.-, Jir.lr l,.r 'lr cr '..1t. f I HC trerr diu i^rn phr ong.
- Ddi moi viec cung cdp th6ng tin tr6n Trang th6ng tin di€n tir phuone;

t.ing cll, rng tL) lin Lru\ in. r an J, ,ng trgudi din lGai th6c chc thdng tin tren
Trang th6ng tin cli€r.i tu phLLorrg.

3. I}6 phin Tiri chinh - K6 to{n.
- ( lr- tr . plro hul, .oi c.ri I'o l\1, rr co licn qrrl , b.r rri nguo.r L'inlr phi

de Lrien klr..' r rc I cn K.i lr.,*cl. rr.'.r.

.1. Circ b6 phiin chur'0n m6n ciia UBND phu.d.ng.

- Cin ciL n6i dung thrLc hi0l chi s6 SIPAS. muc ti0u, 1'6u ciu, giiii phdp

thuc hien cai thidn nins cao chi sr, SlP.\S tht,o .liLng 1o trrnh thoi gian. (c6c

noi durg thuc lrir.irr tbco l(i ho.rch sd 25i KH-UBI{) ngir1 22101,12021 cLia

UBND thinh ph6 Hn N6i).
5. UBNITTQ vir cic t6 chic chinh tri xi hQi.

ChiL dorrg plr,',i h,.p I iin hhai t6 chirc thu.c hi6n t6t cic nhiem vu tren
dia bin phLrdng. g6p phin cai thicn nans cro clrr so hii Iong r.i su phuc vu
hxrrlr clril r\lP\5, i r iu2 lr..rr rrrg rrirn riip rlteo.

Tr0n cldl' la 1(€ hoach hidn khai thuc hi€n nang cao su hdi ldng cria

nguol (iin. to ch uc doi voi su phuc vu cua c6c co quan, dcm r.i, cai thidn, n.ing

cao Chi s6 hii ldng i i sr,L phuc Yu hinh chinh (SIPAS) nirr 202I trOn clja biin

L,TBND plrLronl Pl-rr l.:: De nghj (.rc 'Jn. nginlr. doan lhc c;n cu chuc ning.
nhiOur vu tli€r'r khai tlruc lii€n./.

Noi hAn:
- IIBND qrit Ili D6ng:
- Phdng N6i !u quan Hi D6|Sr
- TT Dang nl IIDND-LllND phu;ngl
- UB N{TTQ lii clc dor\n t|C lhLringr
- Cdc [,6 phio chlr]ir m6n phLrirr!u
- Luu: V l.

TM. UY BANNHANDAN
KT. CHU TICH

O CIIU TICH

h Phuo'ng Anh

l
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