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Phil La, ngdy 20 thdng 02 ndm 2023

cfri thiQn, ning cao chi ,a n,f,,Inffifr., vir hinh chinh c6ng c6p rinh
(PAPI) cira thirnh phii Hn NOi ndm2023 tr6n ilia birn phudng Phri La

Thpc hiQn sU chi dao cria UBND gufin Hd D6ng vC cii thiQn, ndng cao
Chi s6 hiQu qui quin trf vd henh chinh c6ng c6p tinh (PAPI) oria thdnh pfrO na
N6i n6m 2023 tr6n dia bin qupn Hd DOng, LIBND phudng Phir La x6y dpg kti
ho4ch tri6n khai thpc hi6n nhu sau:

r. MUC OiCH, VtU CAU.

1. MBc dich.

- G6p phAn cii thiQn k6t qui chi s6 PAPI cria thirnh ph6 ph6n d6u tdng bfc
so v6i ndm2022.

- Phdt huy sg tham gia crtamgi tAng lcrp nh6n d6n vdo qu5 trinh x6y drmg,
thlrc thi vd giSm s5t viQc thuc thi chinh s6ch.

2.YGu ciu.

Qu6 trinh thgc hiQn cAn k6t hqp ch{t ch6 v6i viQc thr,rc hi6n nhi6m v.u chuydn
m6n cta c6c b0 phqn vd nhiQm vg ph6t tri6n kinh t€xdh6i cua phuong, qufln.

il. NQTDUNG.

l. C6ng tdc th6ng tin, tuy6n truydn.

- NOi dung tuy6n truy6n cAn tpp trung: Cdc nQi dung 1i6n quan d6n quy6n
lgi, nghia vu cfia ngudi ddn; cdc vdnbhn chi dpo cria Thdnh ph6, Qy?n, phycrng;
ViQc thqc hiQn Nghi qrytit sO gttZOtglQHl4 nsey 2Tlltlrotg vC thi di6m td
chirc m6 hinh chfnh quyAn do thi tai Thdnh pfro ua N6i vd t6 ttslzozolQlf,-r|
ngey DrclzO2O ve thi di6m mQt sO co ch6, chfnh s6ch tdi chfnh - ngdn s6ch d{c
tf," AOi v6i Thdnh ptrO Ua NQi; Quy 6t tdm, n5 lyc khic phuc t<trO"t<fran vd k6t
qui ph6t trir5n kinh tii, an sinh xd hQi, dich vp c6ng, bao ve m6i trudng, phdng
ch6ng tham nhfrng, trdch nhiQm gi6i trinh... cria phucmg.

- Phat_huy hiQu quh cdc hinh thirc t\6ng tin, tuy6n truydn: ddi truyiin
thanh, pano, kh6u hiQu, bhngtir...; tuy6n truy6n t4rc ti6p @Qi hgp, hQi nghf, ti6p
xirc cri tri, sinh hopt cria cdct6 chric xd hQi, tO d6n ph6...); d6ng thoi img dUqg
c6ng nghe th6ng tin nhu cfrc mqng xd hQi (zalo, facebook), cdc iing dung tr6n
di6n thoai th6ng minh...

Tdng culng thcri luqng tuydn truydn, tAn su6t tuy6n truydn tdi cQng
d6ng, c6c khu vuc ddn cu.
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- Chf trgng sy chu dQng, kip thoi, chinh xdc, c6 tinh dinh hucrng du lufn
c6ng t6c tuy6n truydn, th6ng tin t6i ngudi ddn. Tdng culng cdch thric truy6n
thgng 2 chi6u, c6 tuong t6c-v6i ngudi dAn; chi d6n c6ch4hrlrc, dia di6m, thoi gian
titip cpn th6ng tin, hu6ng d6n rrgJOi d6n xtr lf th6ng tin.

2.Td chrirc thr;c hiQn tdt nhiQm vu chuy6n m6n vi nhiQm vg chinh tri.
- Titip tuc thuc hiQn t6t cdng t6c tuy6n tgy6n t6i ngudi ddn vA nhirng kdt

qu6, nhfrng nA lgc cria Chfnh quycn thenh ph6, qufln, phudng trong ph6t iricn
kinh to xd hQi, phdng ch6ng tham .rhfirg, thgc hiQn dan chu.o r"; 

-cdc 
LuQt,

Nghi dinh, vdn b6n du6i Luft 1i6n quan tr.uc ti6p d6n ngudi ddn nhim n6ng cao
y ,thuc tr6ch nhiQm ctra todn xA hQi trong thgc hiQn ddn chri, n6ng cao y thric
s6ng vd ldm viQc theo Hi6n ph6p vd Phdp luft.

- Ndng cao ky lupt, lcj,cuong henh chinh, trdchnhiQm, ch6t luqng thgc thi
c6ng vp cria d6i ngfr cdn b6, c6ng chric; d6m b6o ho4t d6ng ctra bQ m5y chinh
quy6n chuy6n nghiQp vd hi6u qui. Ndng cao ch6t lugng thgc hi6n coch6 mQt
cria, m6t cria 1i6n th6ng trong gi6i quy6t TTHC cho t6 chric, c6ng ddn.

- Thgc hiQn thing, dtr c6ng khai, minh bpch c6c nQi dung thuQc trirch
nhiQm phii c6ng khai theo quy ctfnh; dA cao tr6ch nhiQm cria Chri tfch UBND
phudrng trgng gi6i quy6t c6 hi6u qui nhigrg khitiu nui, t6 c5o, phin 6nh, ki6n
nghi cira td clirc, cdng d6n; t5ng Sucrng doi tnopi tn;c ti6p vd thgc hiQn nghi6m
tric ch6 dQ ti6p c6ng ddn; tpo di6u kiQn thupn lqi de ngudi d6n tham gia xary

. 
- PhAt huy vai trd gi6m s5t cira FIDND, MTTQ, cdc t6 chrlc chinh tri xd hQi

vd qudn chfng nhdn d6n; tdng cuong cdc hinh thirc nim th6ng tin, nim Aht y Wen
d6nh gi6 ctn ngudi d6n ddi v6i hopt d0ng cua chfnh quycn dfa phucrng; nghi6m
tric thlrc hiQp quy dinh v6 d6i thopi gita. chinh qrry6n ue rhan ddn, chinh quy6n vd
c5c dodn thd chinh tri - xd hoi, d6i v6i t6 chric, c6ng d6n v6 gi6i quytit TTHC.

. - NAng cao ch6t lugng, hi6u qui hopt dO^ng thgc hiQn c6c chucrng triqh -
ph6i hqp hopt ddng gifia c5c co quan, dodn th6 trong 96ng tdc xlty dpg niin
qudc phdng todn d6n, an ninh nh6n d6n vt4g m?nh. Tiiip tpc dAy mAnh phong
trdo toin ddn tham gia b6o vQ an ninh T6 QuOc...

3. Thgc hiQn t6t circ t{tcptriii trqp, th6ng tin, bfo c6o.

IIBND phucrng chri dQng phoi hqp v6i uy ban.Mflt trpn T6 quoc vd c6c
dodn th€ phuong trong vi6c tri6n khai thgc hiQn quy ch6 dan chri d co sd.

- Th$c hiQn t6t cn6 A9 th6ng tin, b6o c6o theo y6u cAu

Ilt. To cHuc rHuc HrEN.

l. Vin phdng UBND phulng.

- Tham muu cho IIBND phucrng x6y dpg k6 hoach, t6 chfc hQi nghf ph6
bitin, qu5+ triQt v6 tr6ch nhi6m ..ru -5i .an u9, qorg chfc, vicn chricl uyen
truyOn ph6 bi6n, ndng cao nhfn thric ctra ngudi d6n vA c6c nQi dung, chi s6 PAPI.

- Tham muu b6o c6o theo quy dfnh.
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Chu ilQng tham mrru, phOi hqp v6i Uy ban M[t trQn Td qu6c phucrng

2.BO phfln Vin h6a thdng tin.

Tuydn truydn, phd bitin v6 c6c chi ti6u.thUc hipn cei thien ndng cao chi
s5, higu qui Qufi tri hanh chinh c6ng thenh phO Ha NQi tr6n clia bdn phulng.

3. Cic bQ ph{n chuy6n m6n cria UBND phu}ng.

- Cen cir n6i drmg thyc hi.Qn chi s6 PAPI, muc ti6u, y6u cAu, gi6i ph6p
thuc hi6n cii thiQn ndng cao chi sO papt theo dring 16 trinh thoi gian.

4. EO nghi UBMTTQ vh c6c td chrfrc chinh tri xfl hQi ph6i hgp vcri
UBND phulng: Tri6n khai t6 chirc thuc hiQn t6t cbc nhi€m vp tr6n dia ban
phulng, g6p phAn c6i thiQn ndng cao chi s6, higu qu6 quin tri hdnh chinh c6ng
(PAPI) ndm 2023 vd nhimg ndm titip theo.

TrCn ddy ld Kti hoach tri6n khai thgc hiQn c6i thiQn, ndng cao chi rO trigu
qu6 Quin trf vd henh chinh c6ng (PAPD tr6n dfa bdn thdnh n\6 Ha NQi tai
phuong Phir La. UBND phuong y6u c6u cdc ban, ngdnh, doirn th6 cdn cir chiic
,tog, nhiQm vu tri6n khai thgc hiQn./.

No'i nhQn:
- UBND quAn Hd D6ng;
- TT Dang [ry, UBND phLLorrg:

- C6c b6 phAn chuy6n m6n;
- LrLr-r: VT.

Phutrng Anh

KT. CHU TICH
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