PAPI 2020

Chi sé Hiéu qua quan tri va hanh chinh céng cap tinh:
Do lwérng trai nghiém cia ngwei dan

Tinh/Thanh phé: Ha Noi

5.06 5.24 4.81
. Tham gia cua ngwei dan Cong khai, minh bach Trach nhiém giai trinh vé&i ngwei dan
biem chi so6 & cép co s&
ndi dung 6.60 717 6.87
2020 Kiém soat tham nhiing Tha tuc hanh chinh céng Céng trng dich vu céng
trong khu vwec cong
2.96 2.92
_ Quan tri moi trwong Quan tri dién to

Chi s6 PAPI do lwdng hiéu qué quan tri va hanh chinh coéng cp tinh dwa trén trai nghiém va danh gia clia ngwdi dan khi twong tac véi cac cap
chinh quyén dia phwong. Chi s& PAPI 1a cong cu theo déi, gidm sat ndng lwc didu hanh, quan ly nha nudc, thuc thi chinh sach va cung Gng
dich vu céng clia chinh quyén dia phwong; gitp cac cip chinh quyén dia phwong cé nhitng can ct didu chinh va cai thién hiéu qua cong tac,
phuc vu ngudi dan tét hon. Chi s6 PAPI bd sung théng tin, di¥ liéu cho nhitng cong cu "tw danh gia" hién co6 cla cac cap/nganh/dia phwong
béng viéc ap dung phwong phap tdng hop y kién danh gia dwa trén trai nghiém ctia ngudi dan, lay ngwoi dan la trung tam.

Hb so PAPI tinh/thanh phé gidi thiéu két qua téng hop cla 8 chi sb linh vire ndi dung va 29 chi sé néi dung thanh phan cAu thanh Chi s6 PAPI
cla tirng tinh/thanh phd tlr nam 2018. Qua d6, cac cip chinh quyén tinh/thanh phéb cé dwoc théng tin vé mic diém cla dia phuong minh trong
ndm qua, so sanh véi dia phwong dat diém cao nhét , va so sanh véi chinh dia phwong minh qua cac ndm. TW viéc so sanh d6, chinh quyén
tinh/thanh phé tim dwoc dia phuong cé kinh nghiém tt d& hoc hdi va/hodc tim bién phap nang cao mirc d6 hai long clia ngwoi dan véi higu
qua quan tri va hanh chinh céng & dia phwong minh.

Hiéu qua quan tri va hanh chinh céng cap tinh nam 2020

Quan trj dién A 3 3.60
Quan tri moi trvong* o6 5.20
Cung ing dich vu cong 7.71
Thu tuc hanh chinh céng 7.84
Kiém soat tham nhiing trong khu vurc cong oo 8.29
Trach nhiém gidi trinh véi nguoi dan 2.81 582
Cong khai, minh bach 6.50 = Diém cao nhat 2020
' 2020
Tham gia clia ngu®i dan & cép co s& 06 6.22
; T T T T T T T T !
1 2 3 4 5 6 7 8 9 10
* Chi 58 ndi dung c6 mot s& thay ddi & cap dé chi tiéu va ndi dung thanh phan nam 2018 A Chi s6 ndi dung méi tir ndm 2018, c6 diéu chinh, b3 sung ndm 2020

Ké& tir ndm 2009 dén nay, Chi s6 PAPI da lang nghe y kién ctia 146.233 ngwoi dan thudc moi tang I&p dan cw, moi nganh nghé trong xa hoi
trén toan bd 63 tinh/thanh phd. PAPI 1a nghién ctru xa hoi hoc I6n nhét hién nay & Viét Nam tim hiéu hiéu qua quan tri va hanh chinh céng cap
tinh. Chi s& PAPI 2020 dwoc tdng hop tir phéng van truc tiép 14.424 nguwdi dan cé hd khau thuwong tra & cac dia phwong trén pham vi toan
quédc vé trai nghiém cua ho khi twong tac voi cac cap chinh quyén dia phwong va st dung dich vu cang.

Diém theo linh virc ndi dung nam 2020 so véi diém téi da: Ha Noi

Tham gia clia ngudi dan & cap
co s&

Quan trj dién trr Cong khai, minh bach

5.24

Trach nhiém gidi trinh voi nguoi 32020

Quan tri moi trwong* 4.81 dan -+-2019

&80 Ki&m soat tham nhiing trong khu

Cung tng dich vu cong ' N
17 vuc cong

Tha tuc hanh chinh céng

Ghi chii: Thang diém méi ndi dung thanh phén: 1 (thip nhat) - 10 (cao nhét)
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Diém chi s6 ndi dung thanh phan giai doan 2011-2020: Ha Noi

Tham gia cta nguoi dan & cap co' s& Céng khai, minh bach
m2016 m2017 m2018* 2009 2020 m2018* 2019 2020
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Ghi chii: * Nhirng chi sé ndi dung cé thay déi va thém m&i nam 2018. Khéng nén so sanh két qua 2018 v&i nhivng nam trwéc.
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