
CONGHOAXAHOICHUNGHIAVIETNAM
D6c l{p-Tu do-Hgnh phric

S5: 423IQD-LIBND Ph La, ngay 09 thdng 6 ndm 2021

QUYf'TEn\rH
Vd viQc ban hdnh vn 6p dUng tii liQu HQ th5ng quin lj cbit luqng

theo ti6u chuAn qu6c gia TC\T.{ ISO 9001:2015

ut BAN N'HAN DAN pur-loNc pu0 r-,q.

Cdrr cri LuAt T5 chric chinh quydn tfia phuong ngdy 191612015;

Cdn c(r Quyiit dinh lglz}IAlQD-TTg ngdy O5l3l2O14 cria Thri tu6ng Chinh
phri vd viQc ap dpng HQ thi5ng quan lj ch6t luong theo Ti6u chuAn qu6c gia TC\T.I
ISO 9001:2008 vdo hoat ddng cira c6c co quan, t6 chrlc thu6c hO th6ng hdnh chinh

nhd nu6c;

Cdn cir Th6ng tu s 6 ZAtZOt qm-AKP1CN ngny 10/10/2014 Quy dinh chi ti6t
thi hdnh Quy6t dinh s6 tltzOt+tqOntgngity 051312014 ctta Thri ru6ng Chinl phu

vd viQc 6p drJng HQ th5ng quan 1j ch6t luong theo tiOu chuAn qui5c gia TC\An ISO
9001:2008 vd.o hoat d6ng cria c6c co quan, t6 chric thu6c hC thi5ng harh chinh nhQ

nuoc;

[rv naN rrrrAlc oAN
PHTIdNG PHf LA

Cdn cir QuyiSt dinh s6 101/QD-BKHCN ngdy 2IlO1l20I9 cria Bd Khoa

vd C6ng nghQ vA viCc c6ng b6 M6 hinh khung HTQLCL theo ti6u chuAn qu5c

TC\N ISO 9001:2015 co quan, t6 chfc thu6c hE th5ng HCNN tai dia phuong;

X6t dd ngh! cria Cdng chircV6n phdng - Thilng k€,

ho

gia

QUYfTDtr{H:
Didu 1. Ban hanh tdi li6u H€ thiing quan li ch6t luorrg theo tidu chudn qu6c

gia TCYN ISO 9001:2015 vdo c6c hoat dQng qu6n lf vd giai quyt5t ]THC tai
UBND phuong (C6 Danh muc kdm theo).

Didu 2. Ban chi dao ISO c6 tr6ch nhi6m ph6 biiin, huong ddn Cdn bO c6ng

chirc t6 chric triiin khai 6p dung, tuan thu chdt ch6 tdi lifu Hg thdng quan ly ch6t

luong dd duoc ph6 duy6t.
-.1 - --_Di6u 3. Vdn phongThdng k6, c6c b6 phdn chuyOn m6n, Crin bd c6ng chuc c6

li6n quan chiu tr6ch nhiQm thi hanh quy6t a6n nay.

Didu 4. Quy6t tlinh ndy c6 hiQu lsc kii tu ngdy lcf /.

Ndi rrh1tu:
- UBND quan;
- Lanh dao UBND phumg;
- Nhu Dieu 3;
- Luu:VT.

NIIAN

an Cao Ding



UBND phudng Phrt La ISO 9001:2015

DANHMUC
TAI LIE. U }rF TH6NG QUAN LV CHAT LTIONG

TIIEO TIEU CHUAN QU6C GIA TC\IN ISo 9OO1:2015

STT Ton tni ti6u Ma hieu Ghi chi

L Thi tUc, hutng din theo m6 hinh hG th6ng qu6n f chit luqng

1. Chinh s6ch chdt luong CSCL

2. Muc ti6u chdt luqng MTCL

3. Bar m6 ta mO hinh HQ th6ng quaa lj chAt tuong BMT

4. Qul trinh ki6m so6t th6ng tin d+ng vin b6n (tdi lieu

r ii h6 so)

QT-o1

5. Quy trinh cluAn lj r'[ri ro vi co hdi QT-02

6. Qul trinh ddnh giri n6i b6 hd thdng quan li chat

luong

QT-03

'7. Quy tdnh ki6m sorit vd xt li c6ng vi6c kh6ng phir

hqp

Qr-04

8. Quy trinh thuc hi€n hdr r dQng khdc phgc QT-05

9. Qul trinh hop xem xdt ctia linh dao v€ hC th6ng quan

ly ch6t luorg
QT-06 ,

II. Cdc quy trinh giei quy6t TTHC

1. Linh vqtc Gifo dr.rc

10. Cho phdp co s& gi6o duc kh6c thuc hi6n chuong trlnh

girio dqc ti6u hgc

QT- 01/GD

11. Thdnh lap d16m tre, lop m6u ei6o dQc l{p QT- 02/GD

12. Cho ph6p nh6m tri. l6p mau gi6o ddc ldp hoqrt dQng

girio duc trcr lai

QT- 03/GD

13. Srip nhAp, chia, t6ch nh6m tre, 16p mau girio tl6c lAp QT- 04.GD

14 Gidi the nh6m tr6, 16p m6.u gi6o doc lap (theo yeu

cdu cria tii chirc, c6 nlran dC nghi thdnh lflp)

QT-05i GD

2. Linh YUc T6n gi6o

//orlo/
oltr
\,\
\Y;
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UBND phrdng Phrt La ISO 9001:2015

15. Th6ng bio tO chuc qu-yen g6p trong dia biin 0l xi
lur crY:o lin nguong. to chuc ton giro. ro chLrc torr

gi6o truc thudc

Q r -011NV

16. lhdng b6o thal, r16i dia di6m sinh hoat t6n girio tap

trung

QT-02/NV

t7. Th0ng b6o thay tl6i dia di6m sinh hoat t6n gi6o tap

htng d6n dia ban xd kh6c

QT-03,NV

18. D6 nghi thay d6i rtia rli6m sinh hoat tdn gi6o tap

trung trong dia bdn m6t x

QT-04,NV

19. DEng kf thay d6i ngudi dai di6n cta nh6m sinh hoat

t6n gi6o tap trung

QT-0s,NV

2{) Thong baio dani muc hoat dQng tdn girio b6 sung d6i

vdi t6 chric c6 dia ban hoat d6ng t6n gi6o & mOt xA

Q r-06NV

21. Thong bdo danh mqc hoat ddng tdn gido d6i \qi 16

chric c6 dia bdn hoat d6ng t6n gi6o 0 mdt xa

QT-07n{V

22 DEng klf sinh ho4t t6n gi6o tap trung QT-o8/NV

23 Ding lo-f b6 sung hoat d6ng tin ngudng QT-091NV

24 Ddrg kji hoal dOng tin ngutug QT-10/NV

3. Linh vqc Thi tlua khen thu6ng

25. Tdng Gidy khen crla Chri tich UBND cAp xA vd thgc

hi6n nhi6m ru chinh tri
QT-OI/TDKT

26. TEng Gi6y klen cua Chir tich UBND cAp xA vC thdnl

tich thi dua theo dqt hodc chuydn dd

QT-02/IDKT

2',7 TEng Gidl khen cua Chu tich UBND cap xA ve thiinh

tich ddt xuAt

QT-03/TDKT

28 Ting Gidy khen cia Chi tich UBND cdp xd cho gia

dinh

QT-04/TDKT

29. Xdt tdng danh hiQu Lao dQng ti6n ti6n QT-05/TDKT

4. Linh vu. c Vin h6a th6ng tin

30. Xdt t?ing danl hieu Gia dinh vEn h6a hdng ndm QT-o1/^/H

31. Xdt qng Giay kien Cia tlinh vin hoa QT-02,ry}r

It!
lt

't
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Th6ng b6o t6 chrlc 16 hQi cdp xd QT-03iVFr

33. Thdng b6o thaah lQp thu viQn d6i voi thu viQn c6ng

alhn s

QT-04/^/H

34. Th6ng b6o srip nhAp, hqp nhaL chia tach thu vien d6i

vdi thu viQn c$ng d6ng

QT-05/VH

35 Th6ng b6o cham drit hoat d6ng thu vi6n c6ng ddng QT-06.rVII

36 C6ng nhfln cdu 14c b0 th6 thao co sd QT-07,^7H

5. LINII \,'TJC TII PHAP

5.1. HO tich

3'.7 Ddng lo-i klai sinh QT-O1/TrT

38. Ding kj khai sinh cho ngudi dE c6 hd so, gia.v to cA

nh6n

QT-02,HT

39. DEag hj khai sinh luu d6ng QT-03/HT

40 Ddng lcj khai sinh k6t hqp nh{n cha, me, con QT-04/HT

41. Dnng kf lai khai sinh QT-0s/HT

42 Dtug ki kCt hdn Qr-06,,rIl
43 DIng k! k€t h6n luu d6ng QT-07/HT

44 Dlng lci lai kcit h6n QT-08/HT

45. Ddng lqi khai tu QT-09/t]T

16. Eing kf khai tu luu d6ng QT- 10nrT

47. Ddng 1cj lai khai tu QT- 11/HT

48. Thay d6i, cai chinh, b6 srmg hd tich QT- 12lHr

49. Ddag [o-f nhdn cha, mg, con QT- 13iH f
50. Ddng lo-f girim h6 QT- 14lHT

51. Ddng \i cham dut girim h6 QT-15/HT

52. Cap Giay x6c nian tinh trqng hdn fian QT- 16/t{T

53. Cdp b6n sao trich luc hd tich QT-17/',HT

5.2. Chfng thrlc

54. Cdp ban sao tit sO g6c QT-o ricT

-I
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55. Chimg thuc bdn sao tir ban chfth giAy td, vdn b6a do

co quan t6 chuc c6 thrim quyin cria Vidt \am cdp

ho[c chimg nltAn

QT-02/CT

56. Chimg thuc cht hi trong c6c giSy td, vdn ban (ap

dgng cho ca truong hQp chLrng thuc didm chi vd

truong hqp ngudi yEu ciu chimg thgc kh6ng the b .

kh6ng th6 diiim chi <luoc)

QT-03/CT

57. Chimg thuc viec sua d6i. b6 sung, hu.v b6 ho. p d6ng.

giao dich

QT-04/CT

58 Sria l6i sai s6t trong hgp d6ng, giao dich QT-05/CT

5S Cdp ban sao c6 chring thuc tu ban chinh hqp d6ng,

giao dfch dd du.,c chimg thgc

QT-06/CT

60 Chrmg thuc hcro ddng. giao dch lidn quan ddn Ldi san

,-;.,.,
ra oong san. quyen su oung oat \ a nna o

QT-07/C1'

61. Chrlng thuc di chtc QT-081C l
62 Chimg thr,rc vdn baLn tu ch6i nhdn di san QT-09/CT

63 Chimg thgc vin ban th6a thuin ph6n chia di san md

di sarl ld d6ng sAn, quyen st dung tl6t, nna O

QT-I (]/CT

64 Chring thgc v6n ban khai nh6a di s6n md di san ld

o9n8 san. quyen sua dung dat, nxa 0

QT-1 l/CT

5.3, Con nu6i

65. Ddng h.f vi€c nu6i con nu6i trong nudc QT-o1/CN

66 Ddng lo-f lai vi6c nudi con nu6i trong nu6c QT-021CN

5.4. Phii bi6tr gi6o duc phip tuat

67. COng nhan hry6n truy6n vi€n phrip luQt QT-Ol1GDPL

68. Cho th6i ldm tuy6n truyCn vi€n phrip 1uflt QT-02/GDPL

5.5. B6i thulng nhi nufc

69. Gi6i quy€t bdi thudng tAi co quar c6 tr6ch nlriQm b6i

thudng trong hoat .l6ng quin lf hdnh chinh

QT-01,tsTNN

5.6. Hda giii vi0n

'70. Cdng nhfn hda gi6i vi6n QT-01,trGV

;
I

lt
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1t Cdng nhfln t6 truong t6 hda gi6i QT-02/HGV

12 Th6i ldm hda gi6i vi6n QT-03/HGV

'73 Thanl to6n thi lao cho hda gi6i vi€n QT-04/HCiv

5.7. Tht tuc lion th6ng

'7 4. Ddng $ khai sinh - DEng ky thuong tru - c5p thd b6o

hiiim y ti5 cho tre em dudi 06 tu6i (trudng hqp tre c6

cha./me hoic ngudi nu6i du6rg, chdm s6c c6 dArrg hi;

thudng tni tr€n tlia ban cdp huyQn)

QT-o1/LT

75. Ddng lcf khai sinh - Cdp th6 b6o hi6m y t6 cho tr6 em

dudi 06 tu6i (truong hqp tue c6 cha./m9 ho{c nguoi

nu6i dudng kh6ng c6 dEng ky thunng tni md chi c6

ddng hi tAm tni tCn dia bar c6p huy6n)

Q1-02/LT

16. Thuc hi6n h6 trq khi hda gi6i vi6n gdp tai naa holc

rui ro 6nh hudng d6n sric kl6e, tioh meng ftong khi

thuc hiQn hoat d6ng hda giai

QT-03iLT

6. Linh vEc Thanh tra

6.1. Xrft [ tlon thu

17. Xn lf tlon QT-o1/XLD

6.2. Giei quy6t khiiiu rai
78 Gidi quydt khi6u nai 1dn tlAu QT-01/1<N

6.3. Giii quy6t tii c{o

79 Giei quyet tO c6o QT-0riTC

6.4. Ti6p c6ng din
80. Ti6p c6ng ddn QT-o1/TCD

7. Linh vr.rc Dla chinh - Xiy dung - tIO thi - m6i trudng

MOi trudng

81 Tham van oong d6ng trong qu6 trtnh thuc hi€n tl6nh

gi6 tec d6ng m6i trudng

QT-

O I/DCXD

82 Xdc nhdn hon d6ng tidp cAn ngu6n gen vi chia sd lo-i

ich

oT-

02lDCXD

l

.l

6
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Duimg thiy noi tlia

83 Ding lcj phuong ti_On 16n ddu d6i voi phuong tiCn

chua khai th6c tr6n duone thLiy nOi dia

Q1-
()IiDCXD

84 Edng Iry phuong tiCn lan dau ddi v6i phuong tidn

dang khai thiic tr€n dudng thriy nQi dia

QT-

i)2,lDCXD

85 D[ng kj lai phuong tien trong trudng hq? tha"v d6i

ton, tinh ning ki thuet

Qr-
(]3/DCXD

86. DAng kj lai phuong tien tong truhng hqp chuytin
: ,,^quyen so nlru pnuong lrqn nnrmg t(J|ong utay dor co

quan dEng kti phuqng tiCn

QT-
04/DC)(D

87 Edag hI lai phuorg tiCn trong trudng hqp chuy6n

quyAn s0 h{iu phuong ti6n tt6ng th<ri thay d6i co quaa

ding ky phuong tiQn

QT-
05,'DCXD

88 Dang h1; lai phuong ticr trong trudng hqp cht

phuong tiOn thay d6i trr,r s0 hodc noi tldng kf hQ kh6u

thuhrg tru cta chrl phuong tden sang don vi hdnh

chinh cdp tinh khric

QT-
()6lDCXD

89. Cdp lai GiAy chimg nh6a tl5ng lcj phuong ti6n QT-
0T tDcxD

90 Ding h_f lai phuong tiCn trong trudng hqp chuy€n tu

co quan dang hJi sarg co quan tldng Ioy' phuorrg trien

thriy nQi rlia

QT-
08/I)CXD

91. X6a giAy chfng nhdn dtug lci phuong tien QT-
()9iDCXD

Drit dai

92. Ddng hj quy6n st dung d6t len dAu QT-
O1/DCXD

)

!

I
I
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93. Ddng lcf bi6n tlQng v6 srt dUng dat, tai san gan [en

vcri ddt do thay d6i $6ng tin vd nguoi duoc cip Gidy

chung nhan (doi len hoac gidy Ld phrip nhdn. gidy to

ffien than, tlia chi); girim di6n tich thrla d6t do sat 10

tu nhi6n; thay d6i v6 h4n chi! quydn sri dUng ddt, ttray

d6i vi nghia W tai chinh: thay d6i v; di srin gin liin

v6i d6t so vdi ndi dung da rlang ki, c6p Gi6y chring

nl5n.

QT-
02lDCXD

94. Ddng hj x6c l{p quyAn sri dung haa ctr6 tfrta O6t tiAn

kA sau khi dugc cdp Gi6y chimg nhqn ldn tliu vd

ddng hj thay aOi, ctr6m dut quy€n st dung han chi5

ddt fi& kc

QT-
031'DCXD

95 Gia hln sri duog dat ngoiii khu c6ng ngh6 cao, kiu
l<lnh te

QT-
04lDCXD

96 X6c nhan ti6p tuc st dgng dAt n6ng nghi€p crla hd gia

dinh cri nhdn khi hilr han sri dung ddr d6i loi rruong

hqp c6 nhu cdu

QT-
(]5/DCXD

97. Ddng lci;, c6p Gi6y chrmg nh{n quydn su aunE dA
quyrin sd hiiu nhe d va tai sin kJrdc gin liAn voi ddr

lan Oiu arii vOi rai san g6n tien r 6i ddr md chri sri hiru

khdng ddng thdi ld nguoi sri drmg ddt

QT-
()6iDCXD

98. Edng kf thay d6i tai san gdn lidn v6i d6t vao Ci6y

chrmg nh6n da cdp

Q1-
(]TiDCXD

99 Ddng hf dAt dai 16n deu d6i vdi truirng hqp duqc nht

nuoc glao oat oe quan ly

Ql-
OSlDCXD

BM-o1-02 Trang: 7/16
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100 Dang hi bi6n dQng quy€n sri dpng d6t. quy€n so hrlu

t,ri san gAn li€n voi ddr trong cdc truong hol chuydn

n}rugng. cho thu6. cho thud lai. thua kd. tang cho.

g6p v6n bang quldn su dgng drit. quydn sd hriu laj

sam gEn lidn vdi dal: chu)en quydn sli dung dat.

quyin sd hiru tai sriLn g6n liin voi dir cria \<r hoac

chdng thdnh oia chung vq vd chilng; ting th6m di6n

tich do chuy6n nhuong. Lhua kd. tang cho quy6n sir

dpng d6t & cO Ci6y chrmg nh{n

QT-
09iDCXD

101. DEng h-f bi€n d6ng quy6n sri dlng det, quy6n sd hAu

tdi san gin lidn v6i d6t fong c6c trudng hqp gi6i

quyi5t tranh ch6p, khi6u nai, ti5 c6o vA d6t dai; xi 1j

no hoo d6ng th6 chdp. gop vrin: k6 bi6n. ddu giri

quyin sri dung dal. di sen gin tlen roi d;r da thi

hanh 6n; th6a thuan ho.p nh6t ho4c phdn chia quyAn

sir dgng d6t, tdi san gin tdn voi d6t crla hd gia dinlL

cria vo vd chdng, cfa nh6m ngudi sri dung d6t; dang

hi bien dong d6i vdi truong hqp hQ gia dlnh, cd nhdn

dua quydn sri dung d6t vdo doanh nghiQp.

QT-
10/DC)<D

102. Chuy6n d6i quytin sri dpng d6t 11619 nghiCp cria hO

gia dinh. cd nnan {Ddi vdi truong hoo thtrc hidn cdp

d6i d6ng loat theo chri truong "ddn di€n d6i thna)

QT-
1I/DCXD

EIng ky bi6n phip .Iem bio

103. Dang hy $6 chap quy6n sLi dr,rng ddr. Lai sdn gin lian

v6i d6t (gdm truonC hqp .lanC hj tht5 chAp quyAn sri

dtmg .l6t ho4c tl5ng lry th6 ch6p quydn sri dung d5t
-l .... ,.
ddng thdi vd,i Ldi san gin lien voi dal hoAc datrg kj
,,i,i ... , i ..r

me cnap rar san gafl rlen vqr oatJ

QT-
OIiDCXD

104. DAag hi th6 chdp dU rin ddu tu xdy drmg nhd &, nnd 0

hinh tharh tong tuong lai

Ql-
02/DCXD

.l

ti
ii

,)
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105. Ddng ky th6 ch6p tai sAn gan t€n voi tt6t khdng phii

ld nhd & md tai s6n tl6 d6 rlugc hinh thdnh nhrmg

chua droc chLirng nh4n quyin sd hriu trdn Gdy chung

nhan

QT-
O3,DCXD

o

106 Ddng ky bdo luu quyCn s0 hfiu fiong trulng hnp mua

bdn tai san gin tien vOi d6L co btio lru quydn sd hiirL

oT-
0'1,1DCXD

t07. DAng ki thay tl6i n6i dung bi6n ph6p b6o ddm bang

quyen sf dung dAt. |,ai san gin li6n v<ii det da dang

ky

QT-
O5DC)(D

108. Sira chta sai s6t ndi dung biQn phap b6o d6m bAng

qulin sri dung ddr. tdi srin gin tiin rOi d;t da dang

h-f do l5i cria co quan ddng lqf

oT-
O6/DCXD

109. D{ng kj virr ban th6ng b6o v6 vi6c xri I tdi saa th6

chAp bing quydn sri dpng ddt, tai saa gfn cn v6i ddt

QT-
07lEC)O

1 10. Chuy6n ti€p ddag hj th6 chAp quy6n tdi san ph6t sinti

tu hqp d6ng mua bAl nhi 6
QT-

(.)8/DCXD

1 11. X6a dAng hj bifn phrip bdo d6m bang quydn sri dung

oat, tal san gan tlen vol dal

QT.
09/DCXD

8. Linh vuc Lao tlQng, thuong binh vi xfi hoi

8.1. Nguiri c6 c6ng

t12. XAc nian liCt si QT-01/NCC

1 13. Xric nh5a li6t si d6i voi ngudi thu6c luc luong qu6n

d$i, c6ng an hy sinh trong chit5n tranh tu ngdy

3ltl2/1991ro ve truoc kh6ng con gidy rd

QT-02/}{CC

114. X6c nh6n 1i6t si rl6i v6i nguoi kh6ng thuQc h,rc luong

qudn dQi, c6ng an hy sinh trong chi6n tranh tu ngdy

3l l12/lgql trd ve ruoc kldng cdn giriy to

QT-03/NCC

1 15. D6i honc cdp lai Bing T6 qu6c ghi cdng QT-04/NCC

116. Trg c6p mQt t6n rl6i vrli tharlh ni6n xung phong dd

hodn thanh nhi6m r'u trong khring chii5n

QT-O5NCC

BM-01-02 Trang: 9/ l6
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tt'7. Trq cAp harg theng d6i vdi thanh ni6n x-ung phong <td

hodn Lhinh nhi6m rru rong klrdng chi6n

QT-06AiCC

1 18. Giil qu.v€t ch€ d6 uu dai d6i voi Bd me Viet Nam

anh hung

Q]-07iNCC

119. Gi6d quydt che dQ tl6i vdi thdn nldn 1i0t si QT.Os,NCC

120. Gi6i quydt che dQ tro cap thd cring liet si QT-09r1{CC

t21. BO sung tinh hinl than nlran trong h6 so liet si QT-lorNCC

t22. Xdc nlran thuqng binh, ngudi hu6ng chinh s6ch ntiu

thuong binh .tOi vdi ngudi bi thuong kh6ng thu6c luc

lugng cdng an. qudn ddi trong chi6n rani tu ngdy

31/12/1991tb vd tntdc kh6ng cdn gi6y td

QT-11,4.JCC

123. Giai quy€t che dO ngudi c6 c6ng girip dd c6ch m4ng QT-r2A{CC

124. GiAi quy6t chC d0 d6i v6i Anh hung lgc lugng vt
targ nhan dAn, Adr hnng lao dQng trong thdi kj
khdag chi6n

QT-13,NCC

t25. Gi6i quy6t hudng ch6 dO uu dai tt6i v6i ngudi hoat

rl6ng kh6ng chirin bi nli6m chAt d6c h6a hqc

QT-14iNCC

t26 Giai quy6t hu&ng chiS dd uu dai d6i vtii con de ngudi

hoat dong kldrg chi6n bi nhi6m chlit d6c h6a hoc

QT-I5,NCC

12'.7. Giai quyet chC d0 ngudi hoet dong c6ch mang hoic

hoat tl6ng kh6ng chiiin bi dich bit tu, ddy

QT-16/NCC

128. Gi6i quy6t ch6 <tQ nguoi ho4t dQng khring chii5n gi6i

ph6ng dan t$c. bao vC t6 qu6c vd Lim nghia r.u qu6c

ti5

QT-17,NCC

t29. Giai quy6t trg cAp mQt lAn tt6i vcri ngudi c6 thanh

tich tham gia kh6ng chitin da duoc targ Bdng khen

cria Tht tudng Chinh PhLi, BIng khen cta Chri tich

HQi ddng BQ truong, Tht truorg co quan ngang b6,

Thu trvqng co quan thu6c Chinl phn. Bing klren cria

Chrl tich ty baa nhar dan tiDl, thdnli ph6 ntc thu6c

trung uong

QT-18,NCC

?

4

)
4
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130 Thuc hiQn ch6 d0 uu tldi trong gi6o duc ddo tao d6i

vdi flgudi c6 g6ng voi c6ch m4ng vd con cria ho

QT-19n{CC

13 1. Giai quyet mai t6ng phi, tlq cap mot lan khi ngudi c6

c6ng v6i crich mang tu trdn

QT-20n'{CC

132. Gidi qu1'dt rg cap tien tuat hdng thdng khi nguoi co

c6ng tii trAn

Q 1'-21/NCC

133. X6c nh6a vdo don dE ngh! di chuyen hai cot liCt si;

rlon d6 nghi th6m vi6ng m0 1i9t si

QT-22/NCC

13,1. Uy quyCn hudng tuo cdp, phq cdp uu d5i QT-23n'{CC

13 5. Hd so, thri t.uc thuc hi€n che d0 trq cAp m6t l6n rl6i

vrii thAn nhdn ngudi ho4t dQng khring chitin duqc

timg huan chuong. hu5 chuong chdt truric ngay 01

th6ag 01 n5m 1995 md chua dugc hudng ctr6 OO uu

dai

QT-24/NCC

8.2. Lao tlQng, ti6n luong vh quan hQ lao tlQng

13 6. Giai quy6t ch6 d0 tlo cAp m6t ldn rt6i voi ngudi duoc

cti ldm chuy€n gia sang girip Ldo, CIm pu - chia

QT-01/'I-DTI-

8.3. Bro tro.'xe hoi

t37. Ti6p nl{n d6i tuqng ld ngudi chua thdn}r ni6n kh6ng

c6 noi cu tru 6n rlinh bi 6p dung bi6n phrip girio duc

tAi xa, phudng, thi tu6n vdo co sd tro girip tr6 em

QT.O1/BDGI

138 Ti6p nhfln d6i tuqng bio tro xd h6i c6 hodn cdnh dic

biet kh6 khan vdo co sd tro girip xd hQi cAp thann

phii

Qr-o2,tsDCI

139. Ti€p nh{n tl6i tu. ng b6o trg xd hQi c6 hoan c6nh d{c

bigt kh6 khEn vdo co sd tro girip xd h6i c5p huy6n

QT-03/BTXH

140 ThUc hiQn, di6u chinh, th6i huong tro cdp xd h6i

hang thring, h6 tlo kinh phi chdm s6c, nu6i dudng

hang thdng

QT-04/tsTXH

.t
|ll
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111. Thrrc hi6n trg c6p xd hQi hang thring khi d6i tuqng

thay d6i noi cu tfli tong cirng dia ban quan, huyCn,

thi xa, thdnl ph6 thuQc Thdnh ph6

QT-05/BTXH

H6 trq kinh phi nhdn nu6i dudng, chdm s6c d6i

tuong c6a b6o vO kh6n c6p

QT-06/8TXH

143. H6 tro chi phi mai tdag cho d6i hrorg bao tlq xa h6i

(duqc tlo girip xa h6i thuong xuydn Lqi cQng ddng)

QT-07/BTXH

8.4. BAo trq xA h6i - giAm nghib

144. 'lro girip xa h6i d6t xual vd h6 tro tii0r nhd o. sr'ia

chiia nhd d

QT-

()IiBTXLI-

GN

145.

Tto girip xa h6i dOt xudt va h6 tro chi phi mai tang

QT-

O2lBTXII-

GN

146. Xac nhan hO gia dinh 1dm n6ng nghi6p, l6m nghi6p,

ngu nghiQp vd di€m nghidp c6 mric silng trung binh

grai doatr 2016-2020 thu6c diCn d6i tucrng duoc ng6n

sdch nhd nuoc h6 tro dong b6o hi6m y r€

QT-

03/BTXtI-

GN

t47 .

C6ng nl6n h6 nghdo, can nghdo ph6t sinh trong rdm

oT-

0418TXH-

GN

148.
C6ng nhAn hd thodt nghao. hO tho6t cen nghdo trong

nim

QT-

05,B fxH-

GN

t49.
DAng hj hoAt ddng d6i voi co sd tro girlp xd h6i duoi

10 d6i tuqng c6 hoan cdnh kh6 khin

oT-

06itsTXH-

GN

I

,!

;
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1s0.
Thuc hi€n didu chlnh, thdi hu&ng tuo c6p xa hQi hang

th6ng, h6 ftq kini phl chdm s6c, nudi dudng hang

thArg

QT-

OT,tsTXH-

GN

151.
xric nhan. xilc dinh l4i mfc dd khu),61tatv,i c6p gi6.v

\2a nhnn klrr\'el lal

QT-

08/BTXH-

GN

152.

uol. cap lar glay xac nhan khuyet tat

Ql-
09iB1'XH-

GN

8.5. Phdng ch6ng t€ nan xn hQi

153. HO tro hoc vdn h6a. hoc nghd. tro cdp kh6 khin ban

tliu cho nan nhdn

QT-

01r'TNXII

154. Qu1€t dinh c1u6n lj cai nghi,^n ma t[), tlr ngu,ven tai

gia dinh

QT-

O2|TNXH

15 5. Qu,vet dinh quan ly cai nghien ma tiy tu ngu.yen rai

ronp alonq

Ql-
(]3/TNXH

8.6. Bio vQ, chim s6c trd em

1s6 Ap dung cilc biQn phrip can lhiQp khan cip hodc ram

thdi crich ly trd em kh6i m6i ftuong ho{c ngucri g6y

ti5n h4i cho tr6 em

()T-

(]],'BVCS]'E

),57.
Ch6m dul vi6c chSm s6c thay th6 cho tr€ em

QT.

O2ltsVCSTE

15 8. Ph6 duy6t k6 hoach h6 tro, can thi6p tl6i voi tre em bi

xam hai hoAc c6 nguy co b! bao tqc, b6c lQt, b6 roi

vd tre em c6 hodn canh d4c biet

Q]-
03lBVCS'fE

159. Dtug hi nn{n chim s6c thay rh6 cho tre em d6i voi

c6 nhdn, nguoi dai diQn gia tlinh nhar chdm s6c thay

thi5 kh6ng phai ld ngudi than thich crla tre em

QT-

()4/BVCSTE

BM-01-02 Trang: l3ii6
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160 Thdng bdo nhdn chim soc thay thd cho trd em d6i voi

cri nhAn, ngudi dai diQn gia dinl nh{n chim s6c thay

thi5 ld ngudi than thich cria hd em

QT-

O5/BVCSTE

161. Chuydn tre em dang duoc chim s6c thay th€ L4i co so

fiq gifp xA hQi diSn cri nh6n, gia dinl nher chdm s6c

thay th6

Ql-
O6lBVCSTE

9.Y

t62. Xdt hudng chinh s6ch h6 trg cho d5i tuong sinh con

dring chini s6ch ddn s6

QT-o1iYT

10. N6ng nghiGp

163. H6 trq khdi phuc sdn xudt \.alng bi thiet hai do thi€n

tai

QT-01/NN

164. LId tro kh6i phuc sAn xuat rrung bi thiet hai do dich

benl

QT-02NN

165 Ding ki kO khai s6 lucrng chin nu6i tap trung vA

nudi tr6ng thiy san ban deu

Qr.03,NN

11. Tdi chinh

166. Quy6t dinh mua sdm tdi s6n c6ng phuc ru ho4t <l6ng
qia co quan, tO ahtc, don vi tong trudng hgp kl6ng
phrii 16p thdah su 6n diu tu

QT-or,/TC

III. Quy trinh quin lf n6i b6

t6'7 . Ti6p nh6a vd tr6 k6t qud h6 so gi6i quy6t thri tuc hdnh

chinh cria IJBND phuong Phri La

QT 01/^/P

16 8. Qurin 1, vd giiii qu1€t Iin b6n di. d611 cta LIBND

phuong Phir La

QT-02rVP

r69 Quy trinh Xin ph6p nghi cta crin bQ, cdng chric thu6c

IJBND phudng Phri La

Q r-03/vP

170. X6y dung lich c6ng t6c tuan da phudng vd lich c6ng

t6c tudn cta cri nhdn tai l,tsND phunng Phri La

QT-04,^/P

171. Khic phuc su c6 c6ng nghC thdng tin QT-0 5,,1/P

BM-01-02 'l'rang: 1,1,/16
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172. Td chric cudc hQp, hQi nghi ctia UBND phuong Phri

T,A

QT-06iVP

113. Dang tin, bdi, anll trCn Trarg th6ng tin tliQn tu vd h€

th6ng ddi truyAn thanh thuQc IIBND phudng Phri La

Qr-07/'\?

1',7 4 thuc hiQn thanl qu)et lodn tai co quan UBND

phuong Phir La

Q I -0rJ/VP

IV. Quy trinh linh vqc qu6n s1t

t7 5. DAng ki tarn vdng ddi voi phuong tiQn lry thuat da

sip xi5p trong ki5 hoach b6 sung cho luc luqng thudng

tuuc qia quar dQi khi thay rt6i noi cu tlu ho4c noi

lem viec, hac tap.

Qr 0l/Qs

t7 6. X6a ddng lo-f tam ving d6i vdi phuong tien ky thuat

da sip xt5p trong ki5 ho4ch b6 sung cho luc luqng

thudng truc cta qudn dQi

QT-(]2iQS

t77 Gi6i quydt ch€ d6 huu td hdng thAng d6i voi si quan,

quAn nl6n chuyOn nghiQp, ha si quao, binh si truc

tii5p tham gia khring chiiin ch6ng M! cfu nu6c n}rap

ngfi tL ngdy 30/411975 tr& vd tru6c , c6 dt 20 ndm

tro ldn phuc r.u trong quiia ddi tld phuc vi€n. xudr ngr)

tru6c ngdy 01/4/2000

QT-03/QS

178 lrg Cap ool vol Oan quan Dl om nOaC Oot vot than

nhdn kii ddn qudn bi dm din dEn cheL.

Qr-04/QS

179. Tro c6p d6i vrii d6a qudr1 bi tai nan hodc d6i v6i tlian

nirin khi ddn qudn bi rai nan din d6n ch6r.

QT-05/QS

180. Ding kyl nghia vU qudn sU lar dau. QT-06/QS

181. DAng ky phuc lu tuong ng4ch dg bi QT-07/QS

182. Ddng kf nghia ru qu6n su b6 xung QT-08/QS

183. Ddng h-f nghia vg qu6rr su chuy6n di khi thay tl6i noi

cu tni hodc noi ldm viQc, hqc tdp

Qr-09/QS

184 DEng lc-i nghia ru quAn sg chuy6n dCn klri thay d6i

noi cu tru ho5c noi ldm viQc, hgc tap

QT-1o/QS
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18 5. Ddng hi nghia l1r quan sU t4m vturg Qr-11/QS

186 uang Ky mren ggl nnap ngu uror cnren Qr-12/QS

187 Giii quy6t chC dO hlru td d6i vdi qu6n nh6n, ngudi

lfm cdng tdc co y6u nhip ngi sau 30/4/1975, rruc

ti6p tham gia chitin tranh bdo vQ T6 qu6c vd ldm

nhi€m vU qu5c tii, c6 rtri tir 20 nam trd l6n phgc qr

fong quan dqi. cq yeu da phuc vidn xudr ngi. rh6i

vi6c.

Qr-13rQS

188. Thrl ruc gi6i quyet che do tlo cap I leLn d6i \oi quan

nhdn, ngudi ldm c6ng Lic co y6u hu&ng luong nhu

dOi voi quan dr6n, c6ng aa nh6n dAn nhap ngfi sau

ngdy 3O/4t1975. truc ri6p rham gia chi6n tranh bdo vd

t6 qu6c vd tim ohiOm ru qu6c tii, c6 dri tu 20 fim trd
l6n phgc 4r tong quan dQi, co ytiu phuc vi6n xu6t

ngu. Inor vlec ( oor tuqng tu Eanl.

Qr-14/QS
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